
FCC.Form 481 · Carrier Annual Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about thl5 data 

<035> Contact Telephone Number; 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

5llJ84 

MONITOR COOP TEL 

l015 

Oerl Pnljo 

5036342266 ext 

ueri f811oni t:orcoop. net 

fCC form 411 

OMI (:ontr~ f:lo; 3060~ ~ c.oritrol Ho. 3*"1~ 
July ZOU 

54.313 54.422 

Completion Complet ion 
Re ulred R ulred 

(complott onoclt#d woriJ.ltttt) 

<200> 

<210> 

Outage Reporting (voice,.) ___ ..,, 

1 ./ rr-check bo• If •• out••" to report 

<300> 

<310> :::':~::.: :::~· 'T' I • I 

I 
I IN~''* (attoc~ dt1crip1Jw docv._ __ nr}--~;::,....;:....;::;..__,:;...;:;,. 

<320> Unfulfilled Service Requests (bro.;:.a.:.db::a::.n::d::_) _ _:l::o=====L------------, 

<330> Oetail on Attempts (broadband)! I I 
!:-· -.--,........,.--,--------------'(artodt~dacu"''"'I 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -1 

<420> Mobile o.o 
~~~~~~~~~ 

I ./ 
<430> Number of Complaints per 1,000 customers (broadband) 

:::~: ::e~~ 1::: I I ./ 

<500> Service Quality Standards & consumer Protection Rules Compliance (cHd to 11tdicot• nrtifkotiott) I 

<510> 

I ...... ~, ...... 

<600> F-'u"""n-'c"'t i.;;.o'"'n""al._1t>J..__l_n_E_m_e_r .. 11e_n_c_._vS_it_u_a_ti_o_ns _ _ _ ___________ tcllf<• to ••dlcorr cmlfitotionl 
!>Jl8'0Ul0.pdf 

otrocl!fd d•KhP~ documtnt/ 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(colfl9/ttt onoc~td wwuhtt<J 

/comrHtt~ otroch«d wort.ihttt.} 

Operatlnfl Companies and Affiliates /compJr1rorrochfd'lllO<bhttrJ 

Tribal land Offerings (Y/N)? 0 (!) (</,.• c-'<tottoc•o<J-*"-•J 

Voice Services Rate COmparab•ltty tc•m to ...i....ttcmifl<••,.•1 

<BOO> 
<900> 

<1000> 

I

.,,, .. ~....... I 

'-· -------------~-------------' (ottoc>dmrlp10,.doaim~1/ 
<1100> Terrestrial Backhaul (Y/N)? {!) Q t•ltt01. clttt• <•l•d.co1tmtifica11anJ 

<1010> 

I 

I 

I 

./ 

7 
z 
I 

I 

I 

if 

II 
1r: ;-.;....., 

II 

II 

II 

II 

~ ~ 
1 I 

~ 
I i ~"' 

' ~'''~ 
I &.''"'''t <1110> 

<1200> Terms and Condition for Llfollne Customers 
(coff'lpl•t• OlfOC~td worbhtttl 

(camplet1 artachtd worlullttr/ ~ ¥'~~ SSS I 

Price tap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rott-o/-Rtturn Corrltrs ofl1lioted with Price Cop Loco/ f)(chonge Carriers 
<2000> (chwc• to vtdicotw nrt1/Kott0n} 

<2005> (comp/ot• atradttd wartshtttJ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 
(cht<k 10 ~att cett1frcor,oriJ 

(CO#nplt'tt' otroc:J,HJ wo""~t} I 



(100} Service Qu;ility Improvement Reporting 

D;ita Collection Form 

<010> Study Area C.ode 

<015> Study Area N;ime 

<020> Pro~m Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone_Number- Number of person identified in d<lta line <030> 

532)84 

MOii ITOR COOP TEL 

lOlS 

04.rl Praijo 

SOJ63Ul66 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 9er1 flcaonicorcoop. nee. 

<110> Has rour company received iu ETC certlfiCiiltion from the FCC? ® 
If your answer to Line <110> is yes, do you h<lve an existing §S4.202(a) •s 

<111> year plan•~ wittl the fCC1 ('fl!S I n~ 00 
If your answer to Line <111> is ye:s, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R § 54.313(a)(l). If your company 1s a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on 1ts five-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

SJ2J840RlOD.pd! 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 

Page2 



(200) Servicli 0Uta1e Reportina (Voice) 

Data Collection Form 

<010> Study Arn Code 

<015> Stuc!y_ Atu Name 

<020;> Program Year 

<030> Cont.Jct Name - Person USAC should contact regarding this datil 

<035> Cont.act Telephone Number - Number of person identified 1n dilQ lme <030> 

<039> Contact Email Address • Emait Address of person identified in dau hne <030> 

<220> - bl b2 b3: b· 
NORS 

Referen<e Outaca Start outace SUrt Outaee End Out-ce End 

532384 

llONI'l'Oll COOP TEI. 

2015 

Gerl P'raljo 

5036342266 -· 

g:eri fltJOni to't'coop. nee 

Number of 
Number Date TI me Date Time Customers Affectl!d Total Number of 

Customers 

911 Facilities 

Affected 

(Yes I No) 

Pagel 

FCCFa<m481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> <h 
Diel This Outace 

Service OUhge AffKt Multiple 

Description (Check Study Areas Satvlee Outage Preventative 

all that applyl (Yes/ No) Resolution Procedures 

Paee3 



1100) ~ Offertncs l~ludinc Vola! Rate Data 

Data Collectlon Fonn 

<010> Study_ Area Code Sl2l84 

<015> Stu~_ Area Name -l'l'Oll COOP TEL 

<020> Program Year 201~ 

<030> COntact Name - Penon USAC should contact regard1n1 tflis data___ _ ________ <;or.__Fr•H" 

<035> Contact Telephone Number Nurnl>ef of person identified in data line <030> ~OJ6.lC2266 e><t . 

<039> Contact Email Address· Email Addreu of person Identified in data line <030> iiari tllftoni tore<>oP- net 

<701> Residential Local Service 0.<trge Effecti"" Date 

<702> S•ncle State·wide Resident.al Local~ Charge 
I l/l /20U I 

Page4 

FCCForm48l 
OMB Control No. 3060,0986/0MB CO<'llJO! No.· 30liQ-08t9 
Jll¥2013 

<701> 1-..l~: ·~~~~:<ab . ...::·_ ... -JI_ "".:Q3:>°'.'fP\~ . :.:tJ1~- ... ~ 1-$·<b2> L.. '~~~~.'lcb3>~1l!, _,._ ~ ~- _<b4> ii~~~ .. ~~ x M:t. ~I~.,.-~ "'!: <(>~ · -~:ii .. . 
Residential local Mandatory Extended Area 

State fxchange (IUC) SAC (CETC) Rate Type Service Rate Stale Subscriber line Charge State Universal Service Fee Service Charge Total p<!r line Rates and ftt 

-- c~~ <>' ·<:>~h~,.,I .auvl.-ch~~+ 

Pue4 



July2013 

<010> SCudy Nel Codto SJ2Jlt 

<015> Study NH Nil/Tie IDOTOR COOP TEL 

<020> ~-YHt 201S 

<030> Contact Namto - Penon USAC should contact r~rding this data C«ri rraijo 

<035> CO<ltxt Telephone Number Number of penon idenbfied in data line <030> SOJDUU6 «Kt. 

<039> Contact Em1•I Addre>J • Emaol Addteu of penon identifi,.d in dota lin,. <030> veri t8monitorcoop . n•t. 

<711> JI; .... Mi .... ~ -. -&~~wt-.~ ,-... ~ ......-..ctT>-::: ~~"'~ .. ;~!:fiib~~~·~l1> :7~*~>">t. -~:.~>~ •. !!12";~fd«;~1 

State Eochanre (IUC} Residential Rate 
State lle(ulated 

Feu Total Rate and Fees 

Cnn -~--'- -"' 
L.. - -. .a. 

FYVI 1'VI IV~\ 

Broadband Service · 

Download Speed 

tMbps) 

Broadband Service -

Upload Spttd {Mbpsl 

usace Allow1nce 

(GBI 

usace Allow1nce 

Action T1ken When 

Umft Reached (s.,lect} 

Paces 

P•geS 



(800) Operating Companies 

Data Colectlon Fann 

<010> Study Area Code ~32384 

<015> Study Area Name _ l!O~.!roR COOP 'r!':L 

<.()20> Program Year 201 s 
<030> Contact Name· Person USAC should contxt rtgarding this data r,,.,; rr•iio 

<035> Contact:Telellhci.~Jj_umber NumlJer of person identified in data line <030> SOHH2266 "-"<. 

<039> Contact Email Addre.ss ·Email Address of person Identified in data line <030> __ qer1UJ>Onicorcooo.n•~ 

<810> Reporting Carner MoHit.o: Coopes:at.ive Telcpnone C0111pany 

<811> Holdmg Cortlpa__l'll'_ NIA 

<812> Operating Company NIA 

<813> f"1l;lt ,. ..... ,. __ • •'1:,,..:-~ .. ~ ... "'.;:AGl1>·1" ~.-...-= ,.,..~w....-_:;,: ~ -~f:~· r~, --<a~!:~·~~ 

Affiliates SAC 

-- ~ee att iched worKsh• 

Page 6 

FCCForm481 

OMB Control No. 31l6(U)986/0MS Control No. 3060-0819 ,,...,. ·- - . . - · 

julyW13 

.~!$.., ... -,;. ._,. J~ o.r - ~.-~ ~ lc;a3> .,., .... ~ I - 1~l -
Doing BuslMss As Company or Bl'ilnd Designation 

~et --

Page6 



(9.00) Tribal Lands Re-porting 

Data Collection Form;::_ 
. . ,. -.. 

...:.A.:~r... 

<010> Study Area Code 

<015> Study Area Name 

__ ,. > 

532384 

MOlllTOR COOP ttL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Geri rraijo 

<035> Contact Telephone Number - Number of person identified in data line <030> 5036342266 exc . 

<039> Contact Email Address - Email Address of person identified in data line <030> 9erife11>0ni eorc:oop. nee 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your oompany serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to oonfirm the status described on the attached documeot(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting re<iuirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 
NA) 

,. .. ,,,7, 

Page7 

FCC Form 481 
OMB coiih-01 No. 3060-0986/0MB.Gontrol No.&60'.-0819 

w' ~ . .!!.·'":lll ·~~-·'- ' _,. ·' 

July2013 

Name of Attached Document 

Page 7 



(llOOJ No Terrestrial Backhaul Reporting 
Data Collectlon Forni · . 

,. 

<010> Study Area Code 5J2JU 

<015> Study Area Name IClllITOlt COOP TEL 

<020> Pre>gram Year 201s 

<030> Contact Name · Person USAC should contact regarding this data eeri rraijo 

<035> Contact Telephone Number· Number of person identified in data line <030> ~o36l4226' exe. 

<039> Contact Email Address· Email Address of person identified In data line <030> qeriflmonitorcoop.nee 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page8 

Page 8 



(1200} Terms and Condition for Ufeline Customers 

Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

532384 

MOHITOR COOP TEL 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data 9eri Pral 10 

<035> Contact Telephone Numb~r ·Number of Eerson identified in data line <030> so36JU266 ext. 

<039> Contact Email Address· Email Address of person identified in data line <~O> §lerif_iaonleoreoop. nee 

Page 9 

FCCform481 

_ ~~Efi:O.n~r.c;it~.;:-3Q60:0~s§/_gb!BJ~n,~roJ No. ?.0-~0::0.!!! 
July 2013 - . .:. • _ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ .... ~· · 1 

<1220> Link to Public Website HTIP 

"Please check these boxes below to tonfinn that the attached document(s), on lrne 1210, 

or the website listed, on line 1220, conta ins the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rm 
~ 

Name of Attached Document 

Page9 



Page 10 

(2000) PriCe cap carrier Additional Documenutlon ••FCC For.m '481 if 
,P.~B <tintrol.No. ~6;/0MB C'imuol No.~19 
'11)1y 2013 • ::'I. ·-·" ~ 

... '". ~ .... ... 
O•tl _C.Ollectlon Form • _ ·..o... 

lndUdlilo R~-of-Retum Carrierso/liliated with Pm CDo local Exchanoe Comers 

<010> Study_ Area Code 5lllH 

<015> Study Aru Name 1«1mTO~ __ i;@P T~ 

<020> Proeram Yemr .20.U 

<030> Cont~ Name· Person USAC should mntact re~rdinc this data Geri _,...11lio 

<035> Conuct Telephone Number- Numbe- of person ldetitlfied in data line <030> 503634ll&6 -t. 
<039> Conuct Email Address- Email Address of person ldetitified in data line <030> .11~.if!l...,nl~cu-~ooD. n .. r 

CHECI< the boxes below to note compliance as a redpient of Incremental Conned America Phase I support, frozen High Cost support, High Cost support to offset access char&e red!Jdlons, and Connect America Phase II 
support as set forth In 47 CJR § 54.JU(b),(c).(d),(e) the information ,.ported on this form :and in the documents attached below ls accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

ln<n!mental Connect Americ.a Phase I reportinc 
2nd Year Certification (47 CFR § 54.313jb)(l)} 
3rd Year Certification (47 CfR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certlfic.ation (47 CFR § S4.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect """'"ca ICC Suppon {47 CFR § 54.31J(d)} 
Cert1fiabo~ Support Used to Build 8roadb~nd 

Connect Am«ica Phase II Reporting {47 CFR § S•U13(e)} 
3rd year Broadband Sen11ce Certification 
5th year Broadband Service Cert1fie<1tion 
Interim Progress Certrficatron 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which be1an providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions I . -J 
Name of Attached Document Listins Required Information 

Page 10 



(3000) ~·Of lletMrn earner Additional '*-Utloll 

Dota COllrctlon f"'!'l 

<0111> Study Aru C- 5Hl84 
<015> Study Are• Nom• MONITOR COOP TEL 

<020> 'rCJS~;::m=Y•;:;•c.'--------------------...:.11.U.--
<OJO> Co~Uct Namt • Pmon USAC shoutct COfltKt Ntlfdlf\C this d~u Geri F_t_•___i_j_Q_ 
~l~> -Co~t1ct Teltph9f'I• Numbef • N\Jfnbef of P'NOn k'_t".'_t1f~ _1~_(!_1t1_ lin~ <030> _S_O__l__6_li2_2ii_•xt_._ 
<OJ9> C9nact Emot1I Addr.u • £maiJ ~~~s-~f _penon identified in dat.a hne <030> a~r ifim.onit.orc:ooo. ntt. 

fcCFu<m4'1 

o.~!I Co!J.t~.No· ~-0986{C)M8°~\'IH0. s~19 
J..CV20ll' 

CHECK IM bOllff below to note tompllonce °" Its n.. ytor ''""''" quality plan (pu,....,t to o CfR t S4.l02(•)) and, few p-ely Mid tan1er>. eowr1"1 compllan<e wlUI tho flNndol ._,.,,. ...,. •• ,_.nts wt fO<tll Ml 47 
all f S4.JU(IJ(2). 1 furthet tel'tJly Iha thew~~.., tills io.... and• lhedoa.nents •ttachd i.1-11...,,..,., 

(J010) ......,.,.RtpottonSYearl'tan 
M•i.SlOfte <ArtJflcahon {41 OR§ Soo.JU(r)(lX•I 

Naime ol Anad'lfld Docunwnt L1stJ'll Reauu·ed Information 

Pl- - tnis box to confirm Ill.at the attached clocunent(sl. on - 3012 c:onla01S 1118 required lnlonnatlon pursuanl to 
1:11111) S 54.313 (1)(1)(1), lhe catMr shall provide !ho n.Jmber, ·-· and addnisses of c:anm\.fllly ancl1or institutions to Wlllch began 

~access to broad>and service in 1he P'eoed•"ll c.londar yoa.r 
D 

(JOU) CommYoily Mc!IO< l~s {47 CIR t $4.lll(l)(l)(il)) I . . . . . . I 
(lOU) 11 Vo<Jf compony •Privately H•ld ROR C.rrior (47 CFR S S4.ll!(fl(l)) (Yu/Nol • 

Name of Att>el\ed Document l11t1n1 "equirea 1r.ronmrt111n@8 
(3014) II yes, does vour company file tilt RVS •nn11>I ropor't (Yu/Nol e 
Please chec:k these boxes to confirm tha1 the attached oocument(s), on hne 3017. conl.l•ns the 18QUired ntorma!lon pursuant IO § 54.313(1)(2) CCtf1lliance .requires: 

(3015) Cloctron>< C01>Y of"'°'' •nnuol RVS .._n. (0 ......... R.,...rt for [[Z) 
T elilcommunbtlOM 9orrowt'rs) 

(J016) Oorument(s) 1or Balanc<! SMet. lnc:ome Stateonenl and SWS-t 0( Casi\ Flows a::z:l 

'""' ·~--~---.----.. ~·-· reoort and afl requ.:r-9 d~btioft 

(lOIJ) lf"'4-wionoon~N301A,ls-componyaud<tt<11 

If "'4 respon .. " yes on i... 3011, pie.,. choct the bo•H .,.low to 
confirm your 1ubmos.slon, on lint 3026 P""""""" t S4.JU(f)(21, <O'lUlns 

I "'"w~on ,., I 
-- -----

Name of Attached Document Lis tine Requi<ild lnfor""bon 0 0 
IYtl/Nol 

(301') (lthfl' •copy of °'•t< tudrttd f""11ntill st.tement: « (2) a financ..al t9POft m •format com~r.t> .. to AUS Opentinc Report for TelKomt'l'hlf'IClhons D 
(1020) Oocument(s) for Balance Sheet, Income Sl.lte11ent and Statemenl ol C&sn FloWs D 
(J021) Man11ement letter luued by tM tndtt>tndent certified J)4.t>lc account1nt 1~t P9f1onnad the~s firwndlll audl 0 

tf tl>e respo<1<1 ~"°on lont 3011, .,.. • .., d>od:ttoo t>o><a .,._ 
U> c.or.fifm vour M.brn1;uklin, on Wne 3026 pu~~nt to t S.-.l ll(f)(2), 
COl'ttltf\J" 

(10221 Cor>r of t!leor liNndal ""te"*'t which"•• bH<> Sub;oct to, .. _ by a• 
iod~t<-'911 pubic aaoun..,,tor21•'._....'"-'in • 
fo"""t CO"'Pfil'»bS. to RUS e>p,.,..i.._ A~ ~r TNconvnl.Wliatiott.s 

D 

a--.... CJ 
(J02J) ~ 11-l·tdlld 10 I --b\'•n indtpondt•t ttr'tlf'IOd 
~~ D 

(302C) Undetlp1c .,fonnllioo ,..,tcllld ro 1n olfictr_..o'lcab00. ID 
(1025) ~sl lor Ba•anct si-1, Income Slatement and State'llllllt of ~Ga:?.s:!h!..!f'-!low~s!.... ___ _ _____ _ ____ _____ _, 

·~ -~-~k~-~- I I 
Name of Anac.,ed Docum9nt l 1'\M.C Re<;:uia-d :"'."orm11tion 

Pipll 



Page 12 

Ctrtlflc.tion • Reportlnc Carriet 
Data ColleCtlon fl!rm 

FCC form 481 , 
o~~ contro4 'fo .. lOG0-0986/0Mt1ce.it101f'lo. 3060-0819 
!~ lOU --"' ' • '·' 

<010> Study Area Code 532384 

<015> Study Area Name MONITOR COOP TEL 

<020> Pr01ram Vear 2015 

<030> Contact Name - Person USAC should conhct regarding this data Geri Fraijo 

<035> Contact Telephone Number - Number of person identified In data line <030> 5036342266 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> geri fim<:anitorcoop. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Retipients 

I certify that I am an officer of tht reportlnc urrlet; my responsibilities include ensuring the ae<uracy of the annual reportlnc requirements for unlvernl >erviu support 
recipients; and, to the be>t of my knowtedct, the Information reported on this form and in any attachmenu ls accurate. 

Name of Reporting Carrier: MONITOR COOP TEL 

Signature of Authorized Officer. CERTIFIED ONLINE Date 

Printed name of Authorized Offker: Geri Frai Jo 

Title or position of Authoru:ed Officer: GH/Preaident 

Telephone number of Authorized Officer: 5036342266 ext. 

Study Area Code of Reporting Carrier: 532394 Filing Oue Date for this form. 07/01/201' 

Pe,.on• willfully making false statements on thl$ form can be punl$1\td by fine orforfelture under the Communication• Act ol 1934, 47 U.$.C. §§ 502, S03(b), or fine or Imprisonment 
under litle t8 ofthe united States Code, l8 u.s.c. t 1001. 

Page 12 



Pace 13 

<010> St\ICI Al•• Cod4' 

<020> ""'I m YHf 

<030> Cont.Kt,.. ,,.. . '"'°" USAC lllould COt'ttKt roprd•nc thos duo 

<039> ConUCI [,.,.,. Add ms . (""' Ad dross al f!rl.Oft •dent fotd In di ta line <030> 

SlllH 

NDlll'l'OR COOP '1"1:1. 

201 s 

Gerl fro! jo 

SOJ6H22'6 .. t 

fctf1:<'1n411 
OMil Control 'lo; ~Mf Cuntlol l'.i<i. 3050.al!lll 
1 .. 1, :cn 

TO BE COMPLrnD llY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlllc1tlon of Officer to Authorlie 1n Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify thllt (Name ol Agent) It 1U1hori&1d 10 aubmll tha lntormallon report..i on behalf of the reporting carrier. I 

1110 certify th1t I om on onlcer ol the reporting c11rler; my r11pon1lbllhlH lncludo 1n1urln9 the IClGurooy ol the a nnuel dot• reporting requirement• provided to the 1uthorlzed 
agem; end, to the b-1 01 my knowledge, the reporte ind d1t1 provided to lh• 1ulhorl•ed ogenl lo 1ccurota. 

N•me of Autnomed Al!fnt 

N•- of Re..,..;,,a C•rroer 

15..n.iotur• ol AU1hof1rod 0«1ur 01tt 

P<>nt~ "•"'•al Aulhorotod OIUct< 

r.tlt or"""'"°" al Autho<l1ed Oft.ct" 
Tei..-... ,,..,,,i,e, of Aorthorlnd Otlott<: 

Stu&1 Ana Codr or Rt"OOf11n.1. C.anPe'r : Fi!Cna Due°"" for tlll> ,.,.,,. 

hno"' ,.im.,11y-lfttl1hut1tomentsont"6fonnUftbe ............. bvtlM..,-111,. under tho'°"'"'""''"'""' ..., of IHI, 17 USC. H SOl, SOJ(~~orf""'.., _....,_,,, 
under Ttle 11 ol IM Unrted St>t., Code, 11 U.S C. t 1001 

TO BE COMPLmD IV THE AUTHORIZED AGENT: 

Certlrtullon of Acent Authorized to File Annu~I Reporu for CAF o r ll Recip ients on llehllf of Reportln1 C1rrler 

1, u •rent 10< th• Nf'Orllnt farriff, car11fr that I am a uthorlred to •ubmrt the a nnual roport• lor uninrHI ••rvlce •upport rtc:•P*>U on bcholf of the reportlna carrier; I h••• providod 
the doto roported l>ereln h ••d on data provided by U.. reportlna carrier; and, to the ben of my knowtecl11, the 1nform1toon roponed ht11ln 11 accur1te. 

Name o l Reponuw C1rr1tr ' 

Name ol Authorlted Aunt or Emolovee of Allent: 

S•11nature of Authorlrnd A1ent or Emplovee of A• ent. Dato 

Pnnted nam• of Authorlttd Aunt or Emolovee of Arent 

Title or oo"uon ol Authorlrtd Altnt or fma"'-•• of A1en1 

Teleohone number of Authonztd Aoent or (mni~ee cf ""•nt · 

Study AIU Code of R-·- Cl"~' Flhna lll.e O•te tor tM form 

,_...,.. wllllltymal~ IMe IWlmltlt> onU.. lonn<>• be .,..-11yl'ilwor ~rt undor IMC-ICa-A<I ol ltll, o use HS01.. ~)(bL 0<hor...,.__ .-. ...... 
~ 

tlaft .. UnmdS1>1n~ tlUSC tlOOt 
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Attachments 



{700]Pnce Offeri!ICS including Vo~ Rate Data , 
oat1'eo1iectionl:~lm - - - -

1-·· -

<010> Study Area Code 5J2J84 

<015> Study Area Nilnw! MONITOR COOP TEL 

<020> Proeram Year 201 s 

<030> Contact Name· Penoo USAC should contact regarding this d ata Gui l'raijo 

<03S> Contact Tell!jltl__one Number - Number of person identified in data line <030> 5036342266 ext. 

<039> Contac;t Email Address - Email Address of pe_rson i(fe_ri_tifled in data line <030> ger if imoni torcoop. net 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Sincle State-wide Residential Local Service Charge 

1 1/1/2014 - -J 

. -~,,_. .... -- ~~ -- ' - ·{- ..... ~ ... -- ~-·~ -- ~-'""'t.$"~'!!!f--:"'.~·;,. -g._ ... ----~ . -~-,~~:r~- ~ . .,<,.-. ....__. -- ' -~ • -~--oi..·. ~-"""~-411 _ ;a-~~ i> _ ..... __ - ·'"- ~~~..i<b'l> ..i!:"_.i -:· . _, ~.<b4> ~ • _-.~:- 31;'..:_~.·.:.:.. S>.1£i. •. ' . • ·:::~..... . · :~-. 
Residential Loe.al Manda tory Extended Area 

State Exchange (ll£C) SAC(CETC) Rate Type Service Rate State Subscriber Line Charie State Universal Service fee Service Charie Total per line Rates and Fee 

OR Monitor rR H . 05 0.0 1.4 2.4 11 .es 

OR Monit or MS 14 .OS 0.0 1.19 0.05 15.29 



(710) BrOadband Price otferqs 
Dab Colledlcin Form 

<010> Study_ Area Code 

<QlS> Studt NH Name 

<020'> Prop•m YHr 

<030> Contact Name · Person US.AC shoo lei conuct regarding thos dat• 

4'35> Contm Tele~on_e Nurnber_~Num~r of penon identified 1n dau line <030'> 

FCCFoim481 
OMB~trOl1foS~t'.1&~ ~ig" 
July20t 3 · · ,... . ' • 

532384 

MONITOR COOP Tlt1. 

2015 

Gerl Pral,o 

5036342266 ext 

<039> Conlilct fmilll Addrl!'Ss ·Email Add"u of !>"non id_~tified in data line <Q30> geriflmonitorcooo. net 

<711> ~~~ " ''"'°"""" --- ..... '*'4 ., ~.i . · - >: _,lll'."'l'~--·...._.a,'t>:·'"i..1- -:~,··. ~ Y.-~ _,-~·"<db. .. :.:d!> 1'~:_- '-·":,.:.~ ... ~'ff >$ 4 __ .._ ~ - -.' 
w,~~ ··- ' ..... 

State E11<lm~ (ILEC) RHidential State Rqullted Tot.al Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

~te Fees and Fees Oownloild Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

Oft 
,... rtalt.or S4.8S o.o 54 85 6000 0 1000 .o 0.0 

Other. None 

OR 
Mo111.tor 

St. 9 0.0 59 . 9 10000 . 0 3000.0 0.0 
Other, Non• 

OR 
~n~tor 

'8.9 o.o 68 9 ioooo. o SOOD ,0 o.o Orher. None 

OR Polonitor 
14.9 0 . 0 

1C ' 
10000 0 5000 . 0 

Other Ncne 
0 0 



(800) Operating Companies 

Data c0uect1on ~~\ 
-

<010> Study Area Code 532384 

<OlS> Study ArH Name . ----··- ·· l«>NITOR COOP TEl.. 

<020> ProeramYHr -----· 2015 

<030> Contact Nal'l\4! ·Person USAC should contact re£!.rding this data cert Praijo 

<03S> Contact Telephol"le N.1.1rnber. - Number of person Identified In data line <030> 5036342266 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> qerif.,.on! torcoop. net 

<810> Re~_'!( Carrier Monitor Cooperative Telephone Company 

<811> Holding Compa!"Y N/A 

<812> Operatillg Company N/A 

FCCForm481 

;.<?.MB l;o~tjk.~ 30W-098GfOMR CoolrQI No• 3060 0819 ... 

- - July20~ 

<813> I . _-"',!• -., -..... '1"'. ~~-~-... .~'1!'l:-"'~1~' .~"!!:...,~ "ii!'> d;;.:::~,!:~~v~"t ~~~42> .. ..;.o11718 I~.,.,.~ ,,~lll!: 1 ~ •m-3s.~.:._..r,.~,.?----·-· .,.Y'· -~~ .. ,,,_ ... ·-,: ......... ~L'I 

Affiliates SAC Doing Business As Company or !!rand Designation 

None 



Monitor Cooperative Telephone Company 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5-year improvement plan is a section of the Company's 2014 Annual Report. It is in 
compliance with§ 54.313(a)(I) adopted in the FCC's USF/ICC Transformation Order (11-
161 ). This document also incorporates further clarifications identi tied in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

Monitor Cooperative Telephone Company ("MCTC'') has carefully developed its 
improvement plan. concentrating on the delivery and continuation of a robust network, which 
provides, at a minimum, the federally required voice and broadband connectivity as 
stipulated by regulatory rule. In certain situations (and as noted herein), the plan may also 
incorporate specific state requirements. Specifically in the State of Oregon current docket, 
UM 1481 will be determining the methodology for allocation of network costs and support 
calculations in the future. 

MCTC advises that this improvement plan has been carefully crafted, matching measured 
network deployment, improvement and quality service levels with known financial 
implications of the Transformation Order upon the company's support cash flows. The 
uncertainty of such cash flows being received in the outer-years because of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
MCTC reserves the opportunity to modify its plan in response to further regulatory decisions 
as they are adopted. and their implication upon the Company's financial viability in 
providing the required services and service level quality becomes known. 

MCTC will re-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan for both current and outer years in the event of evolving 
regulatory conditions and/or changes in technology (vendor)-driven support. All adjustments 
to the improvement plan in this document will be reflected and explained in subsequent 
annual reports. 

OVERVIEW 

Monitor Cooperative Telephone Company, as an Eligible Telecommunications Carrier (ETC) 
provides Universal Service supported services to approximately 511 customer lines covering 
approximately 43 square miles. 

C \Us.:rslgcrit\Desktop1.:18 l\4815ycarplan _ drafl-ks I docx 
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Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
MCTC's regulated eligible telecommunications carrier operations. 1 A detailed description of 
MCTC' s plans for the provision of the supported services in the live-year period starting with 
January 2015 is pro\ided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year 2013, Monitor 
Cooperative Telephone Company received a total of $86 1,645.00 (as of 01/31114) in USF support 
funds. The breakdown of the funding for the year was: 

• $404,397 High Cost Loop Support 
• $-4860 LSS Support 
• $123,870 Connect America Fund lntercarrier Compensation 
• $338,238 Interstate Common Line Support 

All funds were used in 2013 to both: I) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses and debt commitments as necessary to permit it to offer a 
high level of service for both voice and broadband throughout its service area. The federal 
support payments above represent approximately 42% of the Company's 2013 revenues and 
operating cash now. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of netv. ark improvements planned for the next live years in accordance 
with Part S4.202(a) (I )(ii) and Part 54.3 I 3(a)( I) by year and by exchange are presented below. 
Where available, area and subscribers impacted by the improvements are identified in the 
worksheet. Costs are broken out by voice and broadband service. 

• Net,vork improvement expenditures identify the cost to provide those services supported 
by the universal service funding mechanisms. When a project involves expenditures for 
both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rnlcs. Details of those costs are retained by the Company and available for inspection. 

• Costs arc reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, Monitor Cooperative Telephone Company advises the Commission that the deployment of 
specific network improvement projects may be modified, and the meeting of projected service 
goals muted, to accommodate the actual amount of support that will be received. 

1Per 47 C.F.R. § 54.314. federal USF support, "will be used only for the provision. maintenance, and 
upgrading of facilities and services for which the support is intended" If inves1ments or expenses are for 
service areas larger than lhe supported service areas, then allocations of the expenditures are required. 

("\llscrsl.gcri l\Dc s~iop\481 \481 Sycarplan_ drall-ks I .don 
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ANCHOR INSITUTIONS WITHIN MONITOR COOPERATIVE TELEPHONE 
COMP ANY TERRITORY 

In 2013, MCTC provides high-speed broadband 10 the following "anchor'' institutions: 
• Monitor Fire Depa11ment 

No other anchor institutions exist in the Monitor Cooperative Telephone Company territory. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Connect FTTH 20 I 5: For 2015, MCTC intends to use unencumbered RUS loan funds as well as 
operating cash flow to deploy FTTH to an additional 70 subscribers in the Monitor exchange. 

The 2015 FTIH Drop Project cost is estimated at $175,000 the project involves placement of 
approximately 5. I 5-drop miles of fiber to70 subscribers currently served over copper. When 
complete, these 70 subscribers will meet and exceed the broadband requirements. MCTC expects 
an increase in broadband services because of this project based on experience with un-served 
customers upgrading to fiber. 

Switching I Transmission: In 20 I 5 the Company plans to upgrade certain software and hardware 
components to existing equipment, and replace end of life electronic equipment. These upgrades 
allow MCTC to continue to meet industry service quality standards at an estimate cost of 
$25,000. A single exchange company, covering 43 sq, miles, this upgrade will improve the 
service for 100% of the customer base. 

General Expenditures: In 2015, the Company expects to spend $15,000 m miscellaneous 
additions. 

2016 

Connect FITH 20 i 6: The 2016 FTTH Drop Project cost is estimated at $160,000 the project 
involves placement of approximately 4.25-drop miles of fiber to 64 subscribers currently served 
over copper. When complete, these 64 subscribers will meet and exceed the broadband 
requirements. MCTC expects an increase in broadband services because of this project based on 
experience with un-served customers upgrading to fiber. 

Switching I Transmission: In 2016 the Company plans to upgrade certain software and hardware 
components to existing equipment, and replace end of life electronic equipment. These upgrades 
allow MCTC to continue to meet industry service quality standards at an estimate cost of 
$30,000. A single exchange company, covering 43 sq, miles, this upgrade will improve the 
service for 63% of the customer base. 
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Vehicles: In 2016, the Company plans to replace one service trucks purchiised in 2000; to ensure 
the safety of employees as well as ensuring serviceable vehicles, the vehicle to be replaced in 
2016 is expected to cost $40,000. 

Genera l Expenditures: In 2016, the Company expects to spend $15,000 in miscellaneous 
additions. 

2017 

Connect FTIH 2017: The 2017 FTTH Drop Project cost is estimated at $80,000 the project 
invo lves placement of approximately 2.25 -drop miles of fiber to 30 subscribers currently served 
over copper. When complete, these 30 subscribers will meet and exceed the broadband 
requirements. MCTC expects an increase in broadband serv ices because of this project based on 
experience with un-served customers upgrading to fiber 

Switching I Transmission: In 20 17 the Company plans to upgrade certain software and hardware 
components to existing equipment, and replace end of life electronic equipment. These upgrades 
allo\.\ MCTC to continue to meet industry service quality stiindarc.b at an estimate cost of 
$40.000. A single exchange company, covering 43 sq, miles, th is upgrade will improve the 
service for I 00% of the customer base. 

General Expenditures: In 2017, the Company expects to spend $10,000 111 miscellaneous 
additions. 

2018 

Connect FTTH 2018: The 2018 FTTH Drop Project cost is estimated at $75,000 the project 
involves placement of approximately 2.00-drop miles of fiber to 27 subscribers currently served 
over copper. When complete, these 27 subscribers will meet and exceed the broadband 
requirements. MCTC expects an increase in broadband services because of this project based on 
experience with un-scrved customers upgrading to fiber 

Switching I Transmission: In 2018, the Company plans to upgrade certain software and hardware 
components to existing equipment, and replace end of life electronic equipment. These upgrades 
allow MCTC to continue to meet industry service quality standards at an estimate cost of 
$20,000. A single exchange company, covering 43 sq, miles, this upgrade will improve the 
serv ice for 60% of the customer base. 

General Expenditures: In 2018. the Company expects to spend $20,000 111 miscellaneous 
additions. 

2019 

Con nee\ FTIH 2019: The 2019 FTTH Drop Project cost is estimated at $80.000 the project 
invo lves placement of approximately 2.25-drop miles of fiber to 30 subscribers currently served 
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over copper. When complete, these 30 subscribers will meet and exceed the broadband 
requirements. MCTC expects an increase in broadband services because of this project based on 
experience with un-served customers upgrading to fiber. 

Switching I Transmission: In 2019, the Company plans to upgrade certain software and hardware 
components to existing equipment, and replace end of life electronic equipment. These upgrades 
allow MCTC to continue to meet industry service qua lity standards at an estimate cost of 
$20,000. A single exchange company, covering 43 sq, miles, this upgrade will improve the 
service for I 00% of the customer base. 

Yeh icles: In 2019, the Company plans to replace one s service trucks purchased in 2000; to 
ensure the safety of employees as well as ensuring serv iceable vehicles, the vehicle to be replaced 
in 2019 is expected to cost $50,000. 

General Expenditures: In 2019, the Company expects to spend $25,000 in miscellaneous 
additions. 

************* 
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Monitor Cooperative Telephone Company 

Consumer Protection 

Voice and Broadband 

Monitor Cooperative Telephone Company complies with the requirements of 47 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to prevent 

identity theft. A manual for each of those programs is in place and is part of the employees' handbook. 

Employee training is conducted annually and new hires are instructed on the programs as required by 

their job functions. 

Service Quality Standards 

Voice 

Monitor Cooperative Telephone complies with the service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications Service 

Standards for Small Telecommunications Utilities. Monitor Cooperative is committed to providing the 

highest quality service to its subscribers. 

Broadband 

Monitor Cooperative Telephone Company follows the service standards noted in NECA Tariff #5 and is 

committed to provide the highest quality service to its broadband customers. 



Monitor Cooperative Telephone Company 

Ability to Remain Functional in Emergency Situations 

Backup Power 

Monitor Cooperative Telephone Company has the following back-up power capabilities: 

Switch: Stand alone Meta switch with a Kohler 80 Kw diesel (275-gallon tank) capabilities to run 64 

hours with a 75% load. 

Subscriber Carrier: Ten remote DLC sites backed up with portable generators. 

Network Interface Devices ( NID5) 

Monitor Cooperative Telephone Company has 375 customers with metallic (copper) connections to the 

Central Office and their NID's are powered from the Central Office. 

Monitor Cooperative Telephone Company has 135 customers with non-metallic (fiber- optic) 

connections to the Central Office. These customer's NIDS are battery powered in the case of emergency. 

The batteries are rated to last 12 hours with no use and 8 hours with constant use. 

Ability to reroute traffic around damaged facilities 

Monitor Cooperative Telephone Company has built redundant facilities between its exchange and the 

connecting companies. This redundant facility is in the form of a SONET ring with alternate physical 

facilities between Monitor Cooperative Telephone Company, Canby Telcom and Molalla 

Communications, its interconnection to the Public Switched Telephone Network. 

Capability to manage traffic spikes resulting from emergency situations 

Monitor Cooperative Telephone Company has 510 customers, switching capacity of 10,000 

simultaneous calls, and transport capacity for 400 simultaneous calls. Monitor Cooperative Telephone 

Company takes no responsibility for the capabilities of the interconnected networks to manage traffic 

spikes resulting from emergency situations, but will continue its best efforts for its networks during such 

events. 



Comparable Voice Pricing 

Monitor Cooperative Telephone Company certifies that voice pricing is no more than 2 standard 

deviations above the national average urban rate of $46.96 (DA 14-384) 
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Asotin ComSpan Molalla Oregon Tel. Corp. Roome Tel Com 
Beaver Creek Eagle Monitor Oregon/Idaho Scio Mutual 
Canby Co-Op Frontier Monroe People's St. Paul 
Centurylink Gervais Mt. Angel Pine Telephone Stayton Co. 
Clear Creek Helix Nehalem Pioneer Warm Springs 
Colton Home/TDS North State Reliance Connects 

·AT&T Mobility only offers the Oregon Lifeline benefit in select areas. 
Call 1-800-377-9450 to determine if AT&T offers the Oregon Lifeline benefit in your coverage area. 



54.313 Lifeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential services as a regular subscriber, but at a reduced monthly 
recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As for toll, lifeline 
subscribers, similar to every Monitor subscriber, are free to choose their own toll usage plans through IXCs that 

serve Monitor. 

. Oregon Public Utility Commission 
PO Box '2148, Salem OR 97308 

.1.:800-848-4442 or 503-373~71:71 
·~ '. 

1-~00-648-3458- (lTY) 
971-439-5845 (Videophone) 

Fax: 1-877-567r1977 or 503-378-6047 
puc.rspf@state.or.us 

The Oreg.on Public Utility Commission (RUG).manages the Or~gon Telephone Assistance 
Program (OT t-P), atso known as Lifetlne.:lf you qualify, this federal a~d state government 
assistance program reduces yourmontnly phone bill by $12.75 

. ' , 

You may qualify ~f you participate in one of the following programs: 
• . ; · .... _., ~· ... , 14 

.. 
;.. Supplemental Nutrition Assistance Program; Food Stamps (SNAP) 
)>. Supplemental Security 1n·come (SSI) 
,, Temporary Assistance for Needy Families (TNAF) .. 
> National School Lunch Program; Free Lunch Program.only (NSLP) 

~ . . . . 
r Certain'State Medic~I Programs or Certain Medicaid Programs 

a~ or below 135% of the federal p~verty, guidelines . 

- _..,_, _________________________ _ 



OTAP - Lifeline 
The Oregon Public Utility Commi5'ion (PUC) manages the Oregon Telephone 
AsslSWICC Program ( OTAP), mo known as Littline. If you have active telephone 
semce with Monitor Coopcr.&tive Telephone Company, and recdvc one of die 

foUowmg qualifytng bene6b, this federal and na~ government asmb.ncc program 
rc<luccsyourmonthlyphonc bm bySll.75. 

• Supplemental Nutrition As;;ist.ll\ce Program; Food Stamps (SNAP) 
• Supplemental Security Income (SSI) 

• Tempor;ary As~~tancc for Needy Families (TA.NF) 

• Natiol\2.l S.:hool Lunch Program; Free Lunch Program Only (NSLP) 

• Certain State Medical Programs or Cert.iin Medicaid Programs .it 
or below 135% of die federal rovrrty guideline' 

To apply for the OTAP bmefits, you may submit an application form on the 
OPUC website www.rspf.org or you may cont.1ct the PUC Mon~y through 
Fndayfrom 8:00 a.rn. to S:OO p.m. at 1·800..84x-4442, 1·1100-648-3458 (TIY), 
S03·373-7171, 1·877-567-1977 {Fu). 

Oregon Telecommunications 

Relay Service (Dial 7-1-1) 
l'o reach a Rcby Operator, Just dial the free acn:ss 7·1· I digits, available 
U1ytirne, ~Tut Oregon Rd:iyis a&ee public scnk:e fur OJmmunication 
between standard (voice) users, and perJons who are deaf, hard-of· hearing. 
de.i.f-blind, and speech-dl$&bled using text telephones (1TYs), captioned 
~lephone ( CapTel) or PCs (personal compun:rs) via the lntemet. 

There h no extra ch.t.rge when using the Oregon Relay, howt-wr a Cw;torner 
Profile form needs to be submitted for accessing through a toll-&tt number. 
Long disun~ relay .:alls art b1Utd at tht regular utr that is clurgtd between 
the point of origin tn where the call temunat~. 

For m ore information, please ,.,sll - .orcgonrday.com. 

TDAP - Telecom1nunication 
Devices Access Program 
Having difficulty communic~g on the telephone~ 1he Oregon Pobhc 
Utility Commluion has a program th.rt lo.ins adapm~ telephone equipment 
at no co~ and with no mcome restrictions to eligible Oregoni.ins who haw 
at !~1 one of the follOWUlgunpairmenb: Heanng, Vision, Speech. Mobility. 
Cognitive. 2245 

1o r~Jve equipment, compktca.11 application form on the OPUC webs\~ 
www. www.rspf.OJ& md h4ve one of the following profossionals certify your 
imp.iirment within thl' scope of their practice · Lkc.-rued Ph~icia.n, 

Nurse Practitioner, Audiologist, Hearing Aid Dispenstt, Spttcb-l..angua&t' 
PatboloSi't, VoatioiW Rchabilit.ltion Counselor, ~habihtmon Irutructnr 
for the Blind. 

For more information, pleuc conU~"t the PUC Monday through Fndav 
frorn !!:00 01.m. to 5:00 p.m. at 1-800-848-4-442, 1·800·648-3458 (1TY), 
503-373-7171, I 877-S67-1977 {Fu:). 

f 

' , 
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OPERATING REPORT FOR 
TELECO .. UNICATIONS BORROWERS 
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(Prepared with Audited Data) 
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December, 2013 
~llOH 

I OROS03 

CERT1F1CA TION 
Wt,,,,_.,,"""" tllllt IM 11ttrl11In11111 NpOlf ON 111 ~ vldt tlN.....,,, .W _.,,....,,.,,of,,_.,.,_.,.~ Utt nohll o/IM 6YIW• 

"' "" ._,, of"*' .,_,.,,,. orJ l>cllef. 
AU.. ll'ISVMNC! UQVIR!D •Y 7 en PART 17", CHAPTER XYll, It.VS. WAS IN PORC! DVIWllG mr. RI.PORTING Pl.RIOD AND 
RltNltWALS HA yr; BUN OBTAIN!D POJl ALL POLICl!S. 

DURING nu: P!RJOD COVl.UD BY TltlS IUPOllT PURSUANT TO PART 1718 or 7Cn. CllAPTEll xvn 
~-,,,---

l!I Nlfl ............ .-.. l'tUS--__ ._ ..... __ 0 ,_ ____ .... ._., ............. 
...-.. 11us1oon- --.io1-. ......., __ .., .. T-~~ 
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' · Nonl••a• 
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HONCUftR£HT A.SSttl 
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• Rurol 

b. Nonnnl-

• Rini-

b._.......-

11. Junoclldlc>MI~ 

PU.NT, ~R'TY, ANO l!OU- l!NT 

18. Tlllaa>m. Plant~n-SarA<e 

10. Pnlpe"Y Hald for Fv""9 UM 

21 . --.N"""" PWll&Gooclwll 

22lea~ 

2S. Net Plant f11thN21 IM& U\ 

3/26/2014 

°"TE 

PART A. BAl.ANCE SHEET 

~ YIAll [HO OF l'e1'IOO UAlllUTIESAND ST~RS' EQllTY 

.J.';~~A :? r- ' . icuRRENTUA81UllES 

591, 152 866. 617 ~ Aa:lOunll P__..... 

26,ll4 

3, l44 4 , 8 4 2 38 F-*I o.bl-FFB Noles 

20,4SG 23,456 50. TOlllOttwU.-. _,~C.-141avu •"' 

~~··'- .:,~fup)r ~OU'N 
1 243 910 7 4 62 112 s' r.-. Slod< Oul-.cl. & Sullaa1bed 

52~ 

36,721 

11,7111 
11,7811 54 _,. ___ ~ 

• 458 5•2 • 761 516 56 ~ .......... 
:1,833,171 

3 649 987 3 5115 361 

T-Equlty • 15.10 ~OfTOIMMHla 

'- TC ' ... f~ 
I~ :~· ,,._._ ""'.:."'~l-t~t 

12,115 29,806 

3,150 2,.985 

181,188 

52,126 64.891 

246 600 284,810 

44,116 13,002 

25, 914 12,858 

(ll,53ll (4, 163) 

446,541 2516,924 

o o 

2 932 
3,109 4,806 

2 950 5106 3 325 5100 

2 Qc;.,;: AU 3 333 567 

J,64 ,,98' 3,915,)61 
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USDA-RUS BORROWER OE810NATION 

OR0503 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENOINO 

INSTRUCTIONS. See RUS Buletin 11.U.2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINCS OR MARGINS 

nnt 
PRIOR YEAR THIS YEAR 

1 Local Ne1WOr11 ~ R-Ull 111. 943 99,957 

2. Ne!W0111 Accell Servlc:el R.--- 1,395,7H 1,512, 472 

3. Looa D1at.enoe Ne!WO(I( s.Mces R-11• 

-4. Carrier B1lhng and Col~tiC>n R- i9,074 St, 538 

5. Mi1C$llaneou1 Ravanua1 17 , 750 17. 294 

6. Unoollec::tlble Rr.1enue1 359 lO 

1. Nat ODeratlna Re11enute (1 lllN 5 IN• I) 1.594,192 l,75t,231 

I . Plln1 Soedftc Operations Expenae 370, 400 337. 545 

8 Plant Nonapeofic Operallona Expenae (Excluding Depreciation & Amortization) 55,722 77 , 5,4 

10. Oej)r9<:111bon Expense 334,&34 3l5 , 510 

11 . Alnort1Htlon Exl>enM 

12. Cultor'1er ODerabOna Expenae 79,371 81,514 

13 Coniorate OoeratJon1 l'imanse 5'1,323 532,750 
1-4. Total Operating EJio.naH (I thru 13) 1,401,657 l,J,4,953 

15 ()c)eratina Income 0t M.r;lna (1 IHI 1 -41 192,535 394,ne 

11 °"* ~atina Income~~ 
17. ~and Local TlllM 

18 Federal Income Tues 

19. ~Taxn 40,197 31, 741 

20. Total Operating Taaea 117•11+19) 40, 197 31, ?41 

21 . Net Ooeralino Income OT Uarall'll (15•16-20) 152, lll 355,53? 

22. ln•re1t on Funded Debt 31,'10 30,317 

23 lnl-t Expenae • Caoitll LNMI 

24. Ofler 1n1ere11 ExpenM J 6 

25 Nlowenoe fof Fund• UMd Dunno ConSlrucllon 

21. Tot.II Fixed ChlraH (22+23+24-25) 31,913 30,323 

27. Nono.,.ratina Nat Income (6,326) 2,649 

28. Elctraordinerv 1tern1 

29. Junadction.I Oiffer9ntH 

30. Nonreoutated Net Income 136,?75 122, 795 

31. Total Net Income or Margin. (21+27+21•29+30-21) 243 1?4 450 658 
32 Total Taxet BMed on Income 

33. Retained Earnlno• °' Margins Beatn111na~t-Year 

34 M·acallaneou• Cl'9dn Yaar·IO-Dnl 1,917 2,171 

35 DMdend1 Oeclated (COt!'mon) 

30 C>Mdendl Oec;iereo 1Prefefr9d) 

37 Other 0.blta v - r·to-Oele 

38 Ttt1n•..._ k> P•lf~ ~ 24!1 , 7!11 •52. 829 

31. R•tl•ned E•mln11a 04' llAerglna End-of-Petiod [(3,+33~3-4) • (35+31+31+31)1 0 0 
40 Paltonaae Caoital '"-·•_·.veer 2.800.715 2,950,906 

-41. T,.,,1f9fs IO Palr0!\ag9 Capl\al 2 45 ,791 4 52. 829 
~2 P11tonao• Capital Credotl Rtllir9d 95,600 77, 1135 

43. P1tron11M C111ital End-of-Yaar (40+41~2) 2,950,906 3.325 , 900 

-44 . Annual OebC 5efW:e Paymenta 20'1.292 175.243 
.. 5 Caah RMIO ((14•20-10-11) I 7) o.uu 0 . 6072 ... Operating Accrual RaliO ((14+20+28) I 7) 0 . 920 O.llSl 

.. 1. TIER ((31+28) I 2&1 '7 ,2'72 15 . 8il9 

148 OSCR ((31+26+1o+11) I 44) 2 . 9795 •• ,592 
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USOA-RUS BORROVER DESIGNATION 

ORoeo3 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Decemller. 2013 

INSTRUCTIONS· SH RUS ~ 17~2 

P1rt C. S\ BSCRIBER I ACCESS 1 o.rn ROUT£ 1\flLI'- a. HlCH SPEED DATA INfOR\t,t. TIO'/ 
t . ll TES 1. SUBSCRIBERS IACCE<H. LINES• 3. ROUTE llllLES 

EXCHANGE 9-1 R-1 BVSllESS RESIDENTIAL TOTAL TOTAl. F18ER 

Ill lb\ '•' lb\ 'c' ~Iller) 
'"' 

M°""Ot 1720 ,. 05 U 2 368 510 llc!OO 4 1.88 --.. 0 

Roule~ 
Outeide Eioct\ltlge 

000 0.00 

,., .. 
Tolll 142 368 510 8600 41.88 

No. E•c:ll• na•• , 



VSOA·RVS BORROWER DESIGNATION 

0~0503 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PEFllOO ENOfO 

~. 2013 

INSTRVCTIONS • s .. RVS 8- 17#-2 

Pan c. Slll'iC'RIBCR !ACCESS U!'\E). ROllTE llllU .. mr.n !.Pl:[D DATA INl'Oll\IATION 
4 BROADSANDSERYICE 

Dotah Ofl lNat l!Jioena• .. 8n>HIMlftd Se.vice 

OCCHANGE NO, Naullnn Noot~ -.ot Mvw\<secl .-.0 .. IUMO P!'Ce Per Moftlll si-.tcMe1Pcao Type Of 
WllllOB Su- Subsat>era D<JM\IOl>d~le Up toed T..W.olooy 
..... bie ~,·> ~.,. (Kllp•) 

<•I (bl (C) !el (I) en lol 

Mo'~°' 510 300 81 1,500 512 • 195 Package Fiiier to lh• 
Home 

Total 510 309 
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USDA-RUS BORROll\ER 0£SIGNATION 

OPERA TING REPORT FOR OR0503 

TEL.ECOWMJNICA TIONS BORROWERS Pt:RIOO ENOING 

Decent>er, 2013 

.W$TRIJCTIONS- S.. RUS l4'llNn 11*1 

,Al<T D. S'l'STDI Do\ TA 

, ,..,_.....,_ 2~· -0......,_ 5--- ,1 .. -1.iiool .. ,__ 1s.--,.--• 0 ll.16 S.93 

,ART!. TOUDATA 

I Slulty - IO Code(•) 2. TypeaofTOl~(CMc:kone) 

• .....,....:, D A-.ge Sdledule 0 eo.aa11s 
• 
c. "*-"" 0 4-.Sdled.- 0 Co918ells 

• 
• 
f, 

• 
h 

I. 

~ 

,Al<T '· FUHOS INVUUD IN l'UINT DUMICI YU" 

I RUS RTB. & FFB l_, Funai.,_ 27 

2 Otw L...-T.,,,, l-F..,dl E.- 0 

;l ,.,.,..,_,,,._,Under RU$k"lletlmloo- 0 

14 OINf Shar\-T- l.GM F-. "~ 321,757 
5 o.n.11 Fund•,.._,.,.. ta.- .. ..,-) 

.~ ......... 
17. ~"'NJ lo Conaa\ldlOll 
8 0.- ........... IOT ........ Planl(l ""'71 321. 784 

'""' 0. INVUTlllNTS IN AFF'ILIATU> COlll,A .. H 

~YEAADATA CUMIA.Atlve DUA 

~ ~ 

INY!1111EHTI - -- ._. 
"-- c:...wnt 

l*Y- ll9Y- TtDMt ToDMt -'"' 
,., ., (tlJ (<) lfl 

I In_. In AfllloMed Como-• RU<81 I 

2 111...iment In Afll1181ed r.-...1111e1 • Nonlufll Oevelopm.nt 

Pio• s ote 



USDA-RUS BOR~R DESIGNATION 

OPERA TING REPORT FOR OllOSOl 

TELECOMMUNICATIONS BORROWERS PERIOD ENOINO 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

An CDJ*Slion'1 deprecilDaa '*' ....,,..t II)' Ille resula*Y aulhority 
with jurUdicdaa fNts fie JRvilion ol eelcpbotie tlefYica1 (Cllect oee) [!] YES D NO 

EQUIPMENT CA TE GORY DEPRECIATION RATE 

1. Land end suooort assets • Motor Vehlc:les 11 . tO\ 

12 Land and suooort assets • Aircnft 

3 Land and suooort assets • Soedal nmnn..,. vehicles 

~ Land end suooort assets • Garaae and other WOik eouipment 11.tO\ 

5. Land and surmort usets • Bulldinas l.20t 

6. Land end sunnnrt assets• Furniture and Office aauioment ,,&Ol 

7. Land end suooort assets - General ou11>ose comouters u.oo• 
8 . Central Otfic:e Switchina • D1aital U . lO\ 

9 . Central Offa Sw1tchina • Analoo & Electto-mech1nical 

10 Central Offioe Switchina • Ooerator Systems 

11. Central Office Transmlaaion • RadlO Systems 

12. Centn1f Olfioe T ransmtSSion ·Cira.it eau~ment 10 . 60• 
13. Information oriainationllerminalion ·Station aooaratus 

14. lntormation origlnationllennioation • eu.tomer orem1ses winna 

15. Information oriQinationfterminalion • l.lmA nnvate branch excha""'"I 

16 Information oriainabonftermination • Public teleohone terminal flOuipment 

17. lnformabon oriQinabonfterm1nation ·Other terminal eauioment 

18. Cable and Wire facilities - Poles 
19. Cable and wire fae1lrtie1 -Aerial cable - Met.I 

20. Cable and wire facilities· Aerial cable - Fl>er 
21 . Cable and wire facilities - Underground cable· Metal 4 , 60\ 

22. Cable and wn facilttJes - Underground cable· Fiber 

23 Cable and wn facilities - Buried cable - Metal S.lO\ 

24 Cable and wn facilities· Buried cable· Fiber 4.60\ 
25. Cable and wn facilities • Conduit systems 2 . 00\ 

26 Cable and witv facili+.ios • Other 

P~6of8 



LJSOA41US BORR()ll.£R DESIGNATION 
011.0$03 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Dec..t>er, 2013 
INSTRUCTIONS- See help In thl a*'9 ~lion. 

PART 1- STATEMENT OF CAIH FLOWS 

1. Bealnnlna CMh (Cash and Equlvalenta plus RUS Co•tructlon Fund) 622 . 655 
CASH FLOWS FROM OPERATING AC11VIT1ES 

t. Net Income 450 , 658 
kfu"1netll• to Reconcile Net Income to Net Cash ProvkJecl by Operiitlng ActMtles 

3 Add: 0.0..datlon 335 , 510 
4 . Add Amortization 0 
II. °'* {Elcpl1ln) 

other operating ac:tivitiea 
(1, "') 

Chances In Ooerating AISets end Uabllities 

e. Oecrnnl(lnct .. M) In Accounts Receivable l , 358 

7. Oec:reaHlllnc:r .. aa) In Material& and lnventOIY (6 , 365) 
a. Decteue/!lncre•M) In Preoavmentl and Oefened Cheroet l , 923 
9. 0eaeaae111neren1> in Olhtr currert Asaeli (l,698) 
10. lncrentl!Dea• .. •> In Acalunll Payable 1? , 631 
11. lneteasel(Oeereaae) in AdVl8nce Bdlinaa & Payments 0 

12. lncreaae/(Oecrtntl In Other Cumtrt L1abihtiea 12. 765 
u. Net Cuh PrcwldedNUsecll by 011t111tlone 110 . 115 

CASH FLOWS FROll FINANCING ACTMTIU 

14. DeowM/(lncnlle) In Nolel Recelvabla 0 
15. lncrea..,(Oecrene) In No!ee Pavable 0 

111 lnc:tMHllDecreaaa) In CUit- O.DOSlts (16$) 
17. Ntt lncniaSA/fDecruse) In Lona Term Debt (lncJudifm Cwrent M.tunliff) 1141 , 571) 

111. lncrtue/!Oecnne) In Other llebllllllS & Deferred Credits 0 
19. lncreaae/(Decrenel in Caoitat Stoclt.. Paid-111 Capital, MemberWllp and C.Dital c.tlllcelea & Oltler C.oltal 1 . 127 
20. Len: Pavment of 0111idend1 0 
21. Leu· Patro'la""' Capital Credits Retred 177 , 135) 

22. °"* (fll>l*I) Other financing ac:tiviti• 
4 , 411 

D. Ntt C.h Provtdedl!UMCll by Flnanclna ActlvltlM (213,433) 
CASH FLOWS FROll INVEST1NO ACTMTIES 

24. Net C1Dil1I r:<.imendlturn (Property, Plant & Eaulomentl (285 , '"' 
25. Otherlona 0 Term lnvettments ( 3 , 000) 

2e. Otht< NonCU1Tent Assets & Jurildk:tlonal Oiffllt'tnces 0 

27. Other (Elq)laln) 
Purcha1e of pr~rty plant and equipment 

(33, 116) 

21. .... C..h ProvldedllUMCI) by lmesUng Ac1MtlM u:H ."184) 

21. Net lnc,...,fo.crea.et In Ce1h 274 , 191 
30. Endlna C.eh .,7,553 

~Dete2010 



USDA-RVS BORROWER DESIONATION 

OPERA TINC JU:PORT FOR OR0~3 

Tf.LECOMmNICA Tl0'S BORROWERS 

INSTRUCTIONS· Sec RUS Bullet11t 1744-2 PERIOD ENDED 
Deecmbcr, 2013 

NOTl:..'i TO THt: Ol'CRA TI~ RF.PORT FOR T£L[l'0"4"11llo 1r •TIO!"" BORROW[R.~ 



USDA-RUS BORROWl:R DESIGNATION 

OPERATINC REPORT FOR OROS-03 
TH,f.CO'\f'\it ~ICATIO:-.S BORROWERS 

INSTRUCTIONS · See RUS Bu11eiin 174-4-2 PERIOD END[D 
Oetembcr, 2013 

C£RTU1CA TIO'li l OA"' DffAl LT 'OTES TO THE OP£RATISG Rf.PORT FOR TFLF.C0\111fL'lilCAT10'1i'i BORROWERS 


